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	Company Overview


The Intellection Group, Inc., is a woman-owned and SBA 8(a) technology company (since 2004). Our company specializes in building award-winning extranet systems for a variety of companies and government agencies in a variety of industries in North America and Europe. Because of the diversity of our client base, we often get pulled toward interesting technologies to solve particular business problems. Our specialized development frameworks enable us to quickly build sophisticated, high-quality database applications that are available anytime and anywhere.
The company has broad technology and industry experience, and has a high level of expertise in emerging technologies such as voice recognition, text-to-speech, natural language processing and RFID. Our patented technology architecture marries these areas together with database technology to deliver state-of-the art applications to wireless handheld devices and personal computers.
Because the company’s technology capabilities are far-reaching, integrating disparate information systems in creative ways, such as through service oriented architectures and loosely-coupled techniques, is a company strength.

The Intellection Group, Inc., was established in March, 2004, with headquarters in Atlanta, GA. The senior management team has more than 70 years combined experience in industry and technology.

Our approach to application development utilizes both Microsoft's suite of powerful enterprise tools and non-Microsoft sourced technologies. We create extremely flexible web-based solutions that are quick to develop, robust and remain highly scalable. For our customers, this means a decreased upfront cost and a much longer lifespan for the developed solution. 
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	Executive Profiles

	Judy Chen, CPA
President, Co-Founder
 

Judy brings 20 years of business, finance and technology experience to The Intellection Group. Judy's experience includes serving as Chief Financial Officer for a $20 million engineering consulting business where she was responsible for the financial, planning and administrative aspects of the business. She was also a member of the executive committee. Other experience includes a fortune 500 insurance brokerage firm, a fortune 1000 services firm and several technology start-up companies. She has knowledge of and experience with finance, financial reporting, treasury and cash management, acquisition, post-acquisition integration, commercial debt facilities, corporate asset/liability management, bankruptcy accounting, software conversions, human resources and information technology.


Dave Bernard, MCSD, MCDBA
Co-Founder, Vice President, Chief Technologist
Dave oversees the execution of all technology related projects and brings 30 years of continuous full life cycle software development, project management, executive and consulting experience to the firm. Dave has a strong technical and business background as an architect and developer of custom software solutions in a variety of industries, supply chain logistics, healthcare, automotive, property and casualty insurance, retail point of sale, construction, hospitality, real estate, church, sales, financial services and academia.

Dave leads the effort in developing technology partnerships, mentoring resources and business strategies that extend the overall service offerings of the Intellection Group.

He also leads the company's development of a patented technology architecture that unifies web development capabilities with voice recognition, text-to-speech, natural language, RFID and GPS technologies, deliverable to wireless handheld and desktop devices.

   Paul James
   Vice President, Development
Paul oversees all software development activities, leveraging over 17 years of broad technical consulting services experience in project management, network design, web site design, robotic controls, forensics investigation, communications integration, speaking and training. He has consulted in a variety of markets, including engineering, healthcare, marketing, banking, retail, telecommunications and Manufacturing.

Paul leads company's effort to stay abreast of emerging and future technology trends, ideas and platforms. His "real world" approaches to solving business problems rests on a balanced mix of technologies to bring a "just right" fit to each situation.

Paul leads the company's multi-national development teams and specializes in database-driven line-of-business applications, customer portals, workflow solutions, and collaboration tools. 
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	Primary NAICS Codes

	541511 Custom Computer Programming Services
541512 Computer Systems Design Services
518210 Data Processing, Hosting, and Related Services
541710/2 Computer and Related Hardware Research and

             Development Laboratories or Services



	Secondary NAICS Codes

	511210 Applications Software, Computer, Packaged 

238210 Computer and Network Cable Installation 

541618 Other Management Consulting Services

541519 Other Computer Related Services 

443120 Computer and Software Stores 

519190 All Other Information Services 

611420 Software Application Training 

518111 Internet Service Providers
561320 Staffing Services 



	Service Offerings

	Thin-client extranet solutions; robust, web-based database-driven systems
Wireless handheld, Tablet PC, Touch Screen development and service integration
Information integration services for service oriented architectures (SOA)
Active and passive RFID technologies; RFID lab and antenna range
Visual recognition systems and applied virtualization technologies
Continuous, speaker-independent voice recognition and TTS
Natural language understanding and processing
Interactive voice response (IVR) systems
Project leadership and management
Technology training and mentoring
Technical staffing and placement
Technical leadership and advice
Troubled project turnarounds
Application hosting
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	Areas of Industry Expertise

	Healthcare (Clinical, Financial, Regulatory, Home Health)

Building Design, Construction and Inspection 

Financial Services (Portfolio Management)
Sales Management and Forecasting

Fund Raising (Capital Campaigns)

Property and Casualty Insurance
Automobile Sales and Logistics

Restaurant/Retail Point of Sale

Inventory Management

Supply Chain Logistics

Telecommunications

Emissions Control

Order Fulfillment

Manufacturing

Real Estate

Accounting

Publishing

Academic

	

	Technical Expertise

	Servers
	We have direct experience in setting up and installing web infrastructures using Microsoft products in a secure, colocation environment. This includes multi-server, high-availability hardware, coupled with Windows 2000 Server, Windows 2003 Server, IIS, Apache.

	Server Tools
	On the server side, our tool set includes FTP, SMTP, CDO, MSMQ, MSXML, VBA, XML, XSL, RSS, EDI (X12/EDIFACT) and Web Services.

	Client-Side Tools
	For presentation, we employ standards-based and Microsoft tools like HTML, XHTML, DHTML, CSS, VBScript, JavaScript, PHP, Perl and ASP. Also Embedded Visual C++, VB.NET and Java. AJAX technology specialists.

	Middle-Tier Tools
	OOP-based COM+, using Microsoft Visual FoxPro, VB.NET, C#.NET and Visual C++. We have developed an extensive framework that we use across all of our extranet work.

	Database Tools
	Microsoft SQL Server 2000, MySQL, Oracle, Visual FoxPro.

	Other Tools
	Microsoft Speech Server, SALT, Microsoft English Query.
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	Hardware and Software Partners

	· Identec Solutions

· A leading global supplier of user-friendly, robust RFID systems. 

· AAID Security Solutions, Inc

· OEM Manufacturer and Distributor of long range, hands-free Vehicle Identification, Asset/Personnel Tracking and Emergency Evacuation/Mustering Systems based on Wavetrend RFID technology. 

· Capital Internet

· A leading Hosting Solutions Provider (HSP) focused primarily on Connectivity in two distinct categories: colocation and high speed Internet access. 

· Microsoft Corporation

· World’s leading provider of core software systems.



	Teaming Partners

	· COmputing TechnologieS, Inc 

· Morehouse College

· Center for Excellence in Telecommunications and Space

· Ohio University

· Georgia Institute of Technology
· Interactive Media Technology Center
· Eagle Etiologies
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	Selected Customers and Projects

	Morehouse College, Atlanta, GA

Created a fully Speech-Enabled, PDA-based, Natural Language Processing Architecture (patented). Working on a tight time schedule, we researched and executed a multi-disciplinary research project in order to present a proof-of-concept for a wireless PDA-based data retrieval system. Knowledge of Pocket PC issues related to wireless networks, security and voice handling were critical to the success of the project. In the final stages, RFID technology was introduced on the handheld to add a proximity component and created true multimodal delivery. 

Xerium Technologies, Inc., Westborough, MA

Helped create an RFID-enabled thin-client wireless handheld application for a leading global manufacturer of products used in paper mills. 

Rapid Industrial Plastics Co., Inc., Jersey City, NJ

Created several complex web-based line-of-business applications for one of the world’s largest custom blender of raw plastic material. Developed modules for purchase ordering, inventory, sales forecasting, order management and interfaces to OLAP and accounting engines.
E. H. Harms USA, Inc., Elizabeth, NJ

Created an extensible web- and EDI-based value added network for the largest transporter of vehicles from Europe to the US. This enabled flexible data interchange of vehicle booking and shipping information with their transatlantic shipping partners in real time.

Frontline Selling, Atlanta, GA

Created a web-based state-of-the-art prospecting productivity system for a new company that helps Fortune 2000 companies become more efficient at creating demand. 

Whiteboard Selling, Santa Clara, CA
Created a web-based state-of-the-art customer-facing system in support of their innovative Whiteboard Selling and Sales Credentialing service offerings. This system is used by some of the top global technology companies. 
The Riverside Company, New York, NY
Created a web-based end-to-end portfolio management systems for one of the premier global private equity companies.
      More at http://www.intellectiongroup.com/SuccessStories.asp 
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	Technology Staff Capabilities

	Project Manager
	Develops project plans; assigns tasks to other project personnel; monitors the project team and the project; manages escalated issues; controls schedule and budgets; measures project success against budget and original scope; plans resource requirements; prepares regular reports on the project progress and status.

	Technical Team Lead
	Directs and participates in all phases of software development. Participates in discussions and meetings regarding functional and technical specifications of development projects. Translates functional requirements to technical specifications. Updates IT management on status of projects. Prepares presentations and briefings as required.

	Designer Specialist
	Works with business systems users and systems analysts to determine and document requirements; responsible for the entity relationship diagrams, data flow diagrams and the functional hierarchy charts; provides mentoring of customer personnel.

	Functional Analyst
	Applies experience of respective functional area to system analysis and design areas to postulate feasible solutions. Works closely with system analysts. Participates in and conducts structured project reviews. Assists in the development and testing of design deliverables.

	Staff Developer
	Interprets business requirements and creates technical designs for custom applications; designs and develops custom applications; develops custom forms/screens, reports, processes and web pages; documents custom application software; executes testing of custom software; provides mentoring of the customer personnel.

	Web Developer
	Develops and implements large-scale, database-driven web applications using standards-based methodologies and tools. Ensures optimal operation of Intranet and Internet applications. Recommends and implements web technologies and software for utilization in assigned projects. Designs and codes web pages and all associated web applications utilizing approved software/development platform. 

	Database Applications Architect
	Provides expertise in multiple technical fields with many years of experience as an Applications DBA, a core DBA and data warehouse designer. Provides guidance on system setup and implementation and general strategies for use and maintenance. Provides guidance on database best practices. Validates requirements to technical design for decision support methodologies.
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	Database Application Specialist
	Advises and supports the customer staff and team on the use and implementation of database applications; assists in deriving benefits from the application products; provides functional expertise; mentors the customer staff; helps to troubleshoot and resolve applications issues.

	Database Administrator
	Installs the database and application software; applies software patches and upgrades when necessary; tests and sizes production databases; executes performance testing and monitoring; manages database backup and recovery; manages database instance synchronization and migration; manages database and application troubleshooting; establishes user setup and maintenance; assigns application user security access; assists with technical procedure documentation; assists with technical architecture design.

	Technical Writer
	Prepares, writes and edits IT documentation incorporating information provided by user, specialist, analyst, programmer, and operations personnel. Must have a substantial knowledge of the capabilities of computer systems. Interprets technical documentation standards and prepares documentation according to standards. 

	Voice User Interface Specialist
	Interprets business requirements and creates user interface designs that are voice-centric for custom applications using voice recognition markup technologies; documents and tests these designs; provides mentoring of the customer personnel.

	Natural Language Specialist
	Interprets business requirements and creates semantic model designs that overlay existing data schemas to allow for natural language queries of databases; documents and tests these designs; provides mentoring of the customer personnel.


